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Acronyms and Abbreviations

The following acronyms and abbreviations have been used in this document:

ACRONYM DESCRIPTION
CRA Central Recordkeeping Agency
PFRDA Pension Fund Requlatory and Development Authority
NPS National Pension System
NSDL e-Gov NSDL e-Governance Infrastructure Ltd.
PRAN Permanent Retirement Account Number
PRA Permanent Retirement Account
Pr.AO Principal Accounts Office
PAO Pay & Account Office
DTA Directorate of Treasuries and Accounts
DTO District Treasury Office
PFMs Pension Fund Mangers
PF Pension Fund
NPSCAN NPS Contribution Accounting Network
FPU File Preparation Utility
FVU File Validation Utility
UTs Union Territories
POP Point of Presence
POP-SP POP-Service Provider
CRA-FC CRA-Facilitation Centre
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1. Introduction

The Government of India (GOI) has introduced a new Defined Contribution Pension
Scheme known as the National Pension System (NPS) replacing the existing system of
Defined Benefit Pension System. The National Pension Scheme came into operation with
effect from 1st January 2004 and is applicable to all new employees to Central
Government service, except to Armed Forces, joining Government service on or after 1st
January 2004. The employees of Central Autonomous organizations, State
Governments/Union Territories (UTs) and the Autonomous organizations of the
respective State Government/UT are also eligible to join the NPS. The NPS has been
extended to all Citizen of India from 1st May, 2009.

The GOI has established Pension Fund Regulatory and Development Authority (PFRDA)
to develop and regulate the Pension Funds under the NPS. PFRDA Act was notified on
September 18, 2013 and NSDL e-Gov. has been appointed as CRA for NPS. PFRDA has
appointed NSDL e-Governance Infrastructure Limited as the Central Record Keeping
Agency (CRA) to maintain the records of contributions and its deployment in various
pension fund schemes for the employees. Under NPS, the monthly contributions of the
Subscribers are accumulated in their Permanent Retirement Account (PRA) under Tier I
which is a non-withdrawal account (can be withdrawn at Exit from NPS).

GOI has also rolled out Tier II investment in PRA in December, 2009 for the existing PRA
holders (also to the prospective Subscribers who intended to subscribe for NPS) to
undertake investments over and above the investment in normal pension account i.e.
Tier I. However, opening of Tier II account for NPS Subscribers is made voluntary. The
Tier-II account allowed flexibility to withdraw savings i.e. the subscribers may withdraw
his savings from Tier II account as and when required. At present, POP acts as subscriber
interface for activation of Tier-II accounts for all Government/non-Government
employees. In addition, the Nodal Offices have now been entrusted with responsibility
of activating the Tier Il account for all Government employees.

Similar to Tier II contributions, the Government subscribers (mandatorily covered under
NPS) can approach their associated Nodal Office for making additional
investment (Voluntary Contributions) in their PRAN - Tier I account. As per the
announcement made in the Union Budget for FY 2015-16, this additional investment (to
an extent of Rs. 50,000/-) can be claimed for tax exemption by Subscriber under the
applicable sections of the Income Tax Act, 1961.
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This manual is intended for the personnel department at Nodal Offices {PAO/DTO or
DTA (in Centralized mode of Operations) hereafter referred as PAO} which is responsible
for accepting and processing Tier II Operations and Voluntary contributions for Tier L
Subscribers can move to their associated PAO or any POP/POP-SP for activities related
to Tier I account and upload of Voluntary contribution in Tier I account.

2. Tier II Activation
2.1. Acceptance of Tier II Application

The existing Government Subscribers are required to submit Tier II Activation Form
(Annexure -S10) to the mapped PAO for activation of Tier II account. The PAO shall
accept the forms from the IRA subscribers only who at present are associated with them
and have an active Tier I account under NPS. The PAO is also required to accept PAN as
an additional document for the activation of Tier II account. The PAO shall accept the
forms as per the guidelines issued by the concerned Ministry/Government.

2.2. Verification of Tier II Application

On receipt of the form from the Subscriber, PAO shall verify the same before initiating
Tier I Activation request in the CRA system. PAO shall carry out the following checks:

e The applicant is IRA compliant subscriber.

e The PRAN mentioned in the Application Form is correct and active in the CRA
system.

e The Tier I account of the Subscriber is associated with PAO.

o In case of contribution based shifting, PAO can raise the Tier II activation
request for the subscriber only after the SCF uploaded for Tier I by the target
office is settled in the CRA system.

o In case of Inter sector shifting, PAO can raise the Tier II activation request for
the subscriber only after Tier I account of the subscriber is associated to the
Target office.

e All the mandatory data fields are completed by the applicant.

e The application form is duly signed by the Subscriber.

e The application form is submitted along with the copy of PAN card.

e The PAO shall ensure that the subscriber has provided copy of PRAN card
alongwith the application form.
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Bank Details:

(@]

Bank Details are mandatory for Tier II account. In case, the subscriber had
provided Bank details for Tier I, he/she has the option to specify ' same as
Tier I' in the application form. PAO is required to check that the complete
bank details are entered in the Application.

A cancelled cheque is required to be submitted, the details of which (bank
name and bank account number, etc.,) should match with the bank details
provided for Tier Il account in the Application Form.

Nomination Details:

(@]

If the applicant has provided nomination details, the % distribution among
nominee(s) shall be an integer number and sum total of the distribution shall
be equal 100%.

The nominee mentioned should be different from the Subscriber. However,
PFRDA has not prescribed any additional documents in support of
nomination other than the details provided in the Application Form.

In case, nominee is minor, the subscriber is required to provide date of birth
of nominee and complete details of the Guardian.

It is required to be checked that the nomination details for the subscriber is
not repetitive.

The nomination details shall not be registered in case wherein the subscriber
has submitted incorrect nomination details in the Application Form. As a
matter of good practice, the PAO shall check that the nomination details
provided by the Subscriber are correct. The PAO may verify the nomination
details submitted in the form along with nomination details present in the
service records of the subscriber.

The Subscriber may opt for same nomination for Tier II account as already
registered for Tier I account. In case, the nomination details for Tier-II are
same as already provided by the subscriber for Tier I he/she has the option
to specify 'same as Tier I’ in the application form.

Scheme Details:

o

©)

©)

Selection of PFM is mandatory both in Active and Auto Choice. In case,
subscriber does not indicate a choice of Pension Fund (PF), it is deemed that
he/she has indicated the consent in opting for the default option for the PF
as prescribed by PFRDA. Currently, SBI Pension Funds Private Limited is the
default PFM.

The subscriber can opt for one PFM only. In case, there are multiple PFMs
selected by the applicant, PAO is required to reject the Application Form.

If the subscriber has opted for ‘Auto Choice' in the registration form and also
indicated the asset allocation, such asset allocation shall be ignored and
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investments shall be made as per Auto Choice under PFM opted by the
subscriber / default PFM. PAO may not reject the application form in such
cases. However, same is to be informed to the subscriber.

o If the subscriber has opted for ‘Active Choice’ in the registration form, then it
is mandatory for the subscriber to select % allocation of his/her contribution
across three asset classes (E, G and C) totaling 100%. In case the total does
not equal 100%, or the asset allocation table is left blank, the PAO shall reject
the Application Form.

o The PAO User shall ensure that the percentage allocation to Equity (E) in case
of a subscriber opting for ‘Active Choice’ does not exceed 50%. If the
applicant has filled a value of more than 50% in Equity (E), the application
form will be rejected by the PAO.

o In case both the investment option and asset allocation fields are left blank,
the application will be treated as Auto Choice and funds will be invested
accordingly. The application form in such cases may not be rejected.

e Alongwith Tier II activation form, the initial contribution to be invested under
Tier II is also required to be submitted to PAO. PAO has to accept the
contributions from associated Subscribers only. PAO shall collect contribution
amount (minimum Rs. 250 as prescribed by PFRDA) as the initial contribution
from the Subscribers. PAO may collect the contribution in the form of
cash/cheque/DD/deduction from salary as per the guidelines issued by the
concerned Ministry/Government.

e The Application Form may be rejected in following scenarios:

o If the PRAN of the applicant is not active in the CRA system and/or the
applicant is non IRA compliant Subscriber.

o If the Application Form is not as per the format prescribed by CRA.

If the Application Form is not filled with all required mandatory details
complete.

o Scheme preference details not filled as per the guidelines provided.

2.3. Issuance of Acknowledgement to the Subscriber

The Application Form received by PAO, if found correct and complete in all respects,
PAO shall accept the forms. PAO shall handover the acknowledgement to the
Subscriber for the receipt of the application. The PAO shall mention the receipt number,
affix the seal as well as authorise the acknowledgment before providing the same to the
Subscriber.

For accepted forms, PAO shall initiate the activation of Tier Il account in the CRA system.
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2.4. Online activation of Tier II account

PAO shall enter/capture the registration data of Tier II account for the following fields.
The process of activation of Tier Il will be a maker-checker activity i.e. Maker will capture
the request and Checker will authorize the same in CRA system.

v PRAN

Vv Bank Details

v Nomination Details (if provided)
Vv Scheme Details

A.Capturing of Tier II activation request:

e For Activation of Tier II account, the Maker is required to login to CRA system
(www.cra-nsdl.com) using Login ID and password.

e On the home page, Maker is required to select the sub-menu 'Tier-2 Activation’
under the main menu "Transaction’ as shown in Figure 1 below:

Central'Recordkeeping Agency,

24-Sep-2015

Ti i il i Views L Exit Wil Request Reports User Mail Document Additional Reports (New) Master Download Dashboard CGMS
BackOffice

Scheme Preference
Change e S1 ission Details  Recruitment Monitoring  Authorize Request  Knowledge Centre

Authorize Transaction

ier-2 Activation

Update Subscriber Tier-2
Details

Subscriber Shifing Wel to Central R dkeeping Agency

Authorize Subscriber
Shifting

Capture DDO Shift
Request

Verify DDO Shift Request

DDO Shifting Request
Status View

Home | ContactUs | SystemConfiguration | EntrustSecured

Figure 1

e On selection of 'Tier-2 Activation’, Maker is required to enter PRAN of the
subscriber and select ‘Scheme Preference Type' from the drop-down menu and
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‘Submit’ as shown in Figure 2 below.

Y NSDL
il litie Reports (New) Master Download Dashboard CGMS
BackOffice

User

Ki Centre

Module  S1

®  Tier-2 Registration

PRAN-  ToOOOOTE
Scheme-Preference Type = Select ~
Select
Auto

| SystemConfiguration |  Entrust Secured

Home | ContactUs
Best viewed in Internct Explorer 7.0 & above or Mozila Firefox Ver 3 & above with a resolution of 1024 X 768.

Figure 2
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Central Recordkeeping Agency.

Home | Logout
Transaction  Subscriber Regi: i Views i Exit

Request Reports User Mair Additional Reports (New) Master Download Dashboard CGMS
BackOffice

Error i ion Module 51 ission Details Recruitment itoril Authorize Request Ki

Centre

®  Tier-2 Registration

PRAN = 110000000079 View Signature

Scheme-Preference Type =

Name NAVEEN CEPHAS BHANDARI

Status Active Tier-1 PAQ Reg. No. 2006045 IRA Compliant
Bank Details = [T Bank Details same as Tier-1

Account Mo, = Bank Name = Bank Branch =

Bank Address = State Select - Country Select -

MICR Code = Pin Code = Bank Account Type = SELECT -

IFS Code PAN = ACQPBTI3TP PAN Verification Flag NO ~

Cancelled Cheque SELECT = Existing Customer SELECT = Aadhar Linked SELECT =

Nominee Details [F] Nomination Details same as Tier-1

Scheme Details =

Home | ContactUs | SystemConfiguration | EntrustSecured

Best viewed in Internet Explorer 7.0 & above or Mozila Firefox Ver 3 & above with a resolution of 1024 X 768,

Figure 3

e On submission, name of the subscriber, PAO Registration Number, status of the
Subscriber i.e. IRA complied (Yes/No) is displayed as shown in Figure 3 above. The
Maker is required to capture details related to activation of Tier II account.

Bank Details:

Bank Details = [[] Bank Details same as Tier-1

Account No. = 366402010010974 Bank Name = UNION BANK OF INDIA Bank Branch = NARODA AHWMEDABAD

Bank Address = NARODA AHMEDABAD State Select - Country Select -
MICR Code = 380026019 Pin Code = 382330 Bank Account Type = SAVINGS ~

IFS Code PAN * AODQPETIZTP PAN Verification Flag NO ~

Cancelled Cheque YES - Existing Customer YES - Aadhar Linked NO -

Figure 4
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Nomination Details:

|N0mil|ee Details MNomination Details same as Tier-1

MNominee 1

First Name = SHARAD Middle Name Last Name BHANDARI

Date of Birth BB (aammayyyy Relationship = son Percentage Share = s0 %
MajerMinor = MAJOR -

Guardian First Name * Guardian Middle Name Guardian Last Name

FlatReoomiDoor/Bleck no. Premises/Building/Village AreallocalityTaluk

City Pin Code State Select -
Country Select - Nominee Invalid Condition

Nominee 2

First Name = ALAY Widdle Name Last Name BHANDARI

Date of Birth B (aarmmiy Relationship = son Fercentage Share = 50 %
MajorMinor = MAJOR -

Guardian First Name = Guardian Middle Name Guardian Last Name

FlatRoom/Door/Block no Premises/Building/Village AreallocalityTaluk

City Pin Code State Select -
Country Select - Nominee Invalid Condition

Figure 5
Scheme details (In case of Auto Choice):

Scheme Details =

s

PFM Name

UTIRETIREMENT SOLUTIONS LIMITED

SBIPENSION FUNDS PRIVATE LIMITED

UTIRETIREMENT SOLUTIONS LIMITED

LIC PENSION FUND LIMITED

KOTAK MAHINDRA PENSION FUND LIMITED

RELIANCE CAPITAL PENSION FUND LIMITED

ICICI PRUDENTIAL PENSION FUNDS MANAGEMENT COMPANY LIMITED
HDFC PENSION MANAGEMENT COMPANY LIMITED

Figure 6

e The Maker is required to capture bank details, nomination details and scheme details
of the Subscriber as shown in Figure 4, 5 & 6 above.

e In case, if a Subscriber has opted for Auto choice / default PFM, the Maker is
required to select the name of the PFM as shown in Figure 6 above.

e In case, if a Subscriber has opted for Active Choice, the Maker is required to select
the PFM and capture scheme percentage allotted by the subscriber in ‘'E’, 'C' & 'G'.
(However percentage in scheme 'E' should not exceed 50% maximum limit and the
sum of the percentage of all three schemes should be equal to 100%) as shown in
Figure 7 below.

Scheme details (In case of Active Choice):

Scheme Details =

[ srho [  PFMName | Scheme Name
1 HOFC PENSION MANAGEMENT COMPANY LIMITE ~ HDFC PENSION MANAGEMENT COMPANY LIMITED SCHEMEE-TIE ~ S0
2 HDOFC PENSION MANAGEMENT COMPANY LIMITE ~ HDFC PENSION MANAGEMENT COMPANY LIMITED SCHEMEC-TIE ~ 20
3 HDFC PENSION MANAGEMENT COMPANY LIMITE ~ HDFC PENSION MANAGEMENT COMPANY LIMITED SCHEME G-TIE ~ 30
EED

Figure 7
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e On Submission, the following screen will appear. Please refer Figure 8 below.

Guardian First Name =
Guardian Last Name
Premises/Building/Village
City

State

Nominee Invalid Condition

Transaction  Subscriber Regi i Views Exit Request  Reports  User Reports (New)  Master Download
Error i Module 81 i Details Authorize Request Ki Centre
®  Tier-2 Registration
PRAN 110000000079
MName NAVEEN CEPHAS BHANDARI
POP-5P Reg. Ma 6396950
Bank Details
Account Na. = 366402010010974 Bank Name * UNION BANK OF INDIA
Bank Branch = NARODA AHMEDABAD Bank Address = NARODA AHMEDABAD
Bank State Bank Country
MICR Code 380026019 Pin Code * 382330
Bank Account Type * SAVINGS IFS Code
PAN = AQQPB7937P PAN Verification Flag Y
Cancelled Cheque Y Existing Customer Y
Aadhar Linked N
Nominee Details
Nominee 1
First Name = SHARAD Middle Name
Last Name BHANDARI
Date of Birth Relationship * SON
Percentage Share * 50% Major/Minar * MAJOR
Guardian First Name = Guardian Middle Name
Guardian Last Name Flat/Room/Door/Block no.
Premises/Building/Village AreallocalityTaluk
City Pin Code
State Country
Nominee Invalid Condition
Nominee 2
First Name * AJAY Middle Name
Last Name BHANDARI
Date of Birth Relationship * SON
Percentage Share = 50% Major/Minor = MAJOR

Guardian Middle Name
FlatRoom/Door/Block no.
AreallocalityTaluk

Pin Code

Country

Scheme Details

Scheme Preference Type :AUTO

HDFC PENSION MANAGEMENT COMPANY LIMITED

Home | ContactUs | SystemConfiguration | EntrustSecured

Best viewed in Internet Fxpiorer 7.0 & above or Wozila Firefox Mer 3 & above with 3 resplifion of 1024 X 762

Figure 8

e The Maker is required to re-verify the captured details and confirm the same by
selecting ‘Confirm’ as shown in Figure 8 above.
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Central'Recondkeeping Agency

Welcome Pay and Accounts Office-1001630100 24-5ep-2015 Home | Logout

Transaction Subscriber i i Views i Exit Wi Request Reports User Mai Document Additional Reports (New) Master Download Dashboard CGMS
BackOffice
Error i ion Module 81 ission Details i itoril Authorize Request ge Centre

»  Tier-2 Registration

PRAN 110000000079

Name NAVEEN CEPHAS BHAMDARI
Receipt No.

Acknowledgement No. 3000007153

Tier-2 Activation Request has been accepted.
Pending Authorization
Captured Timestamp 2015-09-24 12:38:38

Home | ContactUs | SystemConfiguraion |  Entrust Secured

Best viewed in Internet Explorer 7.0 & above or Mozilla Firefox Ver 3 & above with a resolution of 1024 X 768.

Figure 9

e On confirmation, an Acknowledgment Number will be generated along with a
message for successfully captured request as shown in Figure 9 above. The
Acknowledgement Number can be used to check the status of Tier II Registration
request.

Exceptions for Tier-II Activation request:

e It may be noted that in case mandatory details are not entered at the time of
capturing Tier II activation request, CRA system will display a pop-up error message.
E.g. In case of Bank details, if Bank account no is not captured at the time of Tier II
activation, CRA system will display a pop-up error message for the same as shown in
Figure 10 below.
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2 Tier-2 Registration

PRAN™ 110000000048 :|

Scheme-Preference Type = Auto

View Signature

Name SUNDRI
Status Active Tier-1 PAO Reg. No. 2000342 IRA Compliant Yes
Bank Details ~ [T BankDetails same as Tier-1
AccountNo. = I Bank Name = Message from webpage @ ch = LOWER PAREL
Bank Address * KAMALA MILLS CMPD State India hd
MICR Code * 400000001 Pin Code = I, Bank Account Number is mandatory unt Typd = SAVINGS -
IFS Code PAN = o ation Flag YES -
Cancelled Cheque YES - Existing Customgr Inked NO -
|Nommee Details [ Nomination Details same as Tief

Scheme Details =

]

Sr. Ho

1 HDFC PENSION MANAGEMENT COMPANY LIMITED

Home | ContactUs | SystemConfiguration |  Entrust Secured

Figure 10

B. Authorisation of Tier II activation request:

For authorizing the request of Tier-II activation, PAO Checker (other than Maker) is
required to login the CRA system using the User Id & Password.

The Checker is required to select the sub-menu ‘Authorize Transaction’ under the
main menu ‘Transaction’ as shown in Figure 11 below:
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Central ' Recordkeeping Agency

Home | Logout

Transaction Subscriber i i Views ([l Exit Request Reports User Mail it Reports (New) Master Download Dashboard CGMS
BackOffice

Scheme Preference

Change. le s1 ion Details itori Authorize Request  Knowledge Centre
wthorize Transactiol

Tier-2 Activation

Update Subscriber Tier-2
Details

Subscriber Shifing Welcome to Central Recordkeeping Agency

Authorize Subscriber
Shifting

Capture DDO Shift
Request

Verify DDO Shift Request

DDO Shifting Request
Status View

Home | ContactUs | SystemConfiguration | EntrustSecured

Best viewed in Internet Explorer 7.0 & above or Mozilla Firefox Ver 3 & above with a resolution of 1024 X 768.

Figure 11

e On selection of ‘Authorize Transaction’, the Checker is required to select the
Transaction Type as ‘Subscriber Tier 2 Registration Request’ from the drop-down
list as shown in Figure 12 below

w NSDL . Central ' Recondkeeping Agen

Home | Logout

Transaction ‘Subscriber Registration Views  Grievance Exit Withdrawal Request Reports User Mail i Reports (New) Master Download Dashboard CGMS
Bacl

Error i Module  S1 ission Details i Monitoring  Authorize Request  Knowledge Centre

®  Authorize Transaction

= Mandatory Fields

Transaction Type * | Select M

PRAN Select

Scheme Preference Change Request
Ack NofPRN == Withdrawal Request
From Date

To Date

> == Enter PRN/Receipt No for Switch transaction and Ack Mo /Receipt No. for other transactions.

Home | ContactUs | SystemConfiguration |  Entrust Secured

Best viewed in Infernet Explorer 7.0 & above or Mozila Firefox Ver 3 & above with a resolution of 1024 X 763

Figure 12
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e Once the Checker selects ‘Subscriber Tier 2 Registration Request’ the Checker is
required to provide PRAN or Acknowledgement Number (generated at the time of
capturing of the request) and click on ‘Search’ option as shown in Figure 13 below.
The Checker can also search the request by providing required date range.

Central'Recondkeeping Agency

Welcome Pay and Accounts Office-1001630101
Transaction  Subscriber Registration  Views  Grievance  Exit Withdrawal Request  Reports  User Mail itional Reports (New) ~ Master Download  Dashboard ~ CGMS

Bac|
Error ification Module 51 ission Details i i ize Request Centre

®  Authorize Transaction

= Mandatary Fislds
Transaction Type = Subscriber Tier-2 Registration Request ~
PRAN 110000000079
Ack No/PRN ==
From Date E (dd/immiyyyy)
To Date B aammiyw)
(E2En) 1=
> == Enter PRIN/Receipt No for Switch iransaction and Ack Mo /Receipt No. for other fransactions
Home | ContactUs | SystemConfiguration | EntrustSecured

Best viewed in Internet Explorer 7.0 & above or Mozilla Firefox Ver 3 & above with a resolution of 1024 X 768.

Figure 13

e The Checker is required to click on the hyperlink available on ‘Acknowledgement
Number’ as shown in Figure 14 below.

Central'Recordkeeping Agency.

Views Exit Request Reports  User Reports (New) ~ Master Download  Dashboard  CGMS
BackOffice

Error Module 51 Details Request Centre

> Tier-2 Registration

Registration Date Registered By Request Type

110000000079 24-09-2015 1001620100 Tier-2 Registration Request

[—
Acknowledgement No.
3000007153

Home | ContactUs | SystemConfiguraton | EntrustSecured

Best yiewar o imermet Eynincar 70 & shove o7 linzils Firstoy \er 3 & ahaus win 8 resahtion o0 1024 ¥ 763

Figure 14
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e The Subscriber details will be displayed with an option for the User to ‘Authorise’ or
‘Reject’ the request as shown in Figure 15 below. The Maker is required to submit
the print out of the Acknowledgement No. along with relevant documents, if any. If
the details captured by the Maker are found to be correct and complete in all
respect, the Checker is required to authorize the request by selecting the ‘Authorise’
option. In case of any discrepancy, the Checker may reject the request with valid
reasons as 'Reason for rejection’ is mandatory.

Welcome Pay and Accounts Office-1001630101

®  Tier-2 Registration

Error i ion Module 81 ion Details

Central Recordkeeping Agency.

Home | Logout

Views  Grievance Exit Withdrawal Request Reports User Mail

Recruitment Monitoring ~ Authorize Request  Knowledge Centre

Reports (New) Master Download Dashboard CGMS
BackOffice

Backto Results Page

PRAN
Name

110000000079
NAVEEN CEPHAS BHANDARI

View Signature

Bank Details

Account No. =
Bank Branch *

366402010010974 Bank Name =
MNARODA AHMEDABAD Bank Address *

UNION BANK OF INDIA
NARODA AHMEDABAD

Guardian First Name =
Guardian Last Name
FlatRoom/Door/Block no.
Areall ocality/Taluk

State

Pin Code

State Country
MICR Code * 380026019 Pin Code * 382330
Bank Account Type = SAVINGS IFS Code
Existing Customer Y Aadhar Link N
Cancelled Cheque Y PAN = ADQPBT937P
PAN Verification Flag Y
Nominee Details
Nominee 1
FirstMame = SHARAD Middle Name
LastName BHANDARI
Date of Birth Relationship = SON
Percentage Share = 50% Major/Minor = MAJOR
Guardian First Name = Guardian Middle Name
Guardian Last Name Nominee Invalid Condition
FlatRoomiDoorBlock no. Premises/Building/village
AreallocalityTaluk City
State Country
Pin Code
Nominee 2
FirstMame ~ AJRY Middle Name
LastName BHANDARI
Date of Birth Relationship = SON
Percentage Share = 50% Major/Minor = MAJOR

Guardian Middle Name
Nominee Invalid Condition
Premises/Buildingfillage
City

Country

Scheme Details

Scheme Preference Type AUTO

PFM Name

HDFC PENSION MA! [T COMPANY LIMITED

Pl S

@ Authorize ) Reject

Reason for Re

Home | ContactUs | SystemConfiguration | EntrustSecured

Best viewed in Internet Explorer 7.0 & above or Mozila Firefox Ver 3 & above with a resolution of 1024 X 768.
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e On 'Confirmation’, a screen containing ‘Acknowledgement Number' as shown in
Figure 16 below will be displayed.

&Y NSDL

Welcome Pay and Accounts Office-1001630101 24-Sep-2015 Home | Logout

Central'Recordkeeping Agency,

Transaction  Subscriber Registration  Views  Grievance  Exit Withdrawal Request  Reports  User Mail it Reports (New)  Master Download  Dashboard CGMS
BackOffice

Error i ion Module 51 ission Details i Monitoring Authorize Request Knowledge Centre

®  Tier-2 Registration

Back to Results Page

PRAN 110000000079

Name LIAVEEN ;EErAS BHANDARI
[Acknuw\edgemen( Nao. 3000007153

Laksnaseg =

Tier2 Registration Request has been Authorized.

Authorization Timestamp 2015-09-24 12:51:16

Home | ContactUs | System Configuration | Entrust Secured

Best viewed in Internet Explorer 7.0 & above or Wozilla Firefox Ver 3 & above with a resolution of 1024 X 768.

Figure 16

C. Request status View for Tier II activation:

e The User can check the status of captured request by selecting ‘Request Status -
View' under the main menu ‘Views' as shown in Figure 17 below:
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Central'Recordkeeping Agency.

Home | Logout

Views i Exit Request Reports  User Mai Document itional Reports (New)  Master Download  Dashboard  CGMS
BackOffice
Subscriber Details
Error Rectification Module  S1Submiss o "o Request Centre
Files

Subscriber Retirement
Deial

Request Status - View )
ke

Subscriber Tier-2 Details Welcome to Central Recordkeeping Agency

Statement of
Transaction-New

‘Withdrawal Exit Claim ID
Report

e-PRAN

PRAO Views

Home | ConfactUs | SystemConfiuration | EntrustSecured

Best viewed in Internet Explorer 7.0 & above or Mozila Firefox Ver 3 & above with a resolution of 1024 X 768.

Figure 17

e On selection of 'Request Status - View’, the User is required to select the
Transaction Type as ‘Tier-2 Registration Request’ from the drop-down list as
shown in Figure 18 below:

Central Recordkeeping Agency

Tr i i istrati Views Grievance  ExitWithdrawalRequest Reports  User Mai Document itional Reports (New) ~ Master Download  Dashboard  CGMS

Error Module 81 ission Details Monitoring Authorize Request Knowledge Centre

»  Status of Maintenance Request

* Mandatory Fields
Transaction Type = Select

Select
PRAN
|| Scheme Preference Change

Ack No/PRN ==

bscribe
Capiure From Date Tier2 Registration Request
Tier-2 Modification Request

Capture To Date

Note
2> Please enter the Ack No. or PRN/Receipt namber provided by the Nodal Office/POP-SP at the time of submission of the Maintenance request

Home | ContactUs | SystemConfiguraion | EntrustSecured

Best viewed in Internet Explorer 7.0 & above or Mozilla Firefox VVer 3 & above with a resolution of 1024 X 768.

Figure 18
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e On selection of ‘Tier-2 Registration Request’, the User is required to provide PRAN
or Acknowledgement Number (generated at the time of capturing of the request)
and click on ‘Search’ option as shown in Figure 19 below. The Request status can
also be examined by providing the date range.

Gentral Recondkeeping Agency:

Home | Logout

Tri i il i i Views  Grievance Exit Withdrawal Request Reports User Mail

Error i ion Module  §1

ion Details

>

Status of Maintenance Request

Authorize Request  Knowledge Centre

Additional Reports (New) Master Download Dashboard CGms
BackOffice

Transaction Type *
PRAN

Ack No/PRN ==

Tier-2 Registration Request

110000000079

* Mandstory Fields

Capture From Date Emmmmm)
Capture To Date T 13 qammmm
([seorc P reset |

Note
2 Please enterthe Ack No. or PRN/Receipt number provided by the Nodal Office/POP-SP atthe time of submission of the Maintenance request.

Home | ContactUs | SystemConfiguraton | Entrust Secured

Best viewed in Internet Exolorer 7.0 & above or Mozills Firefox Ver 3 & above with a resolution of 1024 X 768

Figure 19

e On submission of the request, User is required to click on the hyperlink available on
‘Acknowledgement Number’ to view the complete details of Tier II as shown in
Figure 20 below.
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Central'Recondkeeping Agency

Welcome Pay and Accounts Office-1001630100

Transaction  Subscriber Registration ~ Views  Grievance  ExitWithdrawal Request  Reports  User Mai itional Reports (New) ~ Master Download  Dashboard  CGMS
BackOffice

Error i ion Module 51 ission Details i itoril Authorize Request Centre

Status of Tier-2 Registration Request

Mame MNAVEEMN CEPHAS BHANDARI
PRAN 110000000079

[r— p—
Acknowiledgement No. Request Received Date Request Type Reason of Rejection

30000071563 24-09-2015 Tier-2 Registration Accepted at CRA

Note
2> Forfurther clarification regarding status of ransaction, please contact your Nodal Office/POP-5P.

Home | ContactUs | SystemConfiguration | Entrust Secured

Figure 20

e Similarly, the User may check status of the following requests by selecting the
required Transaction Type from drop-down menu as shown in Figure 18 above:

1) Tier-2 Modification Request
2) Scheme Preference Change

D.Submission of Tier II Activation Forms to CRA:

Once the change request is successfully completed, PAO is required to submit the
Form along with supporting documents to CRA on a periodic basis (like exit -
withdrawal forms). CRA-FC shall not accept the documents related to Tier II details
modification.

3. Subscriber Tier II details Modification:

The Subscribers who have opted Tier II account will have an option to update their Tier
II registration details in the CRA system. For updating Tier II details, the subscriber is
required to approach their associated PAO. The Subscriber is required to submit the
Subscriber details modification Form (Form S2) to the associated PAO. PAO shall verify
the form received by the Subscriber and if found correct and complete in all respects,
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accept the same. PAO shall prepare an acknowledgement and handover the same to the
Subscriber for the receipt of the application (as mentioned above under point no. 2.3.)

For accepted forms, PAO shall update the Tier II details in CRA system.

A. Capturing of Modification request in CRA system:

e The Maker User at PAO is required to login the CRA system (www.cra-nsdl.com) for
capturing the subscriber modification request of Tier-II details.

e The Maker is required to select the sub-menu 'Update Subscriber Tier-2 Details’
under the main menu ‘Transaction’ as shown in Figure 21 below for updating the
Subscriber’s Tier II details.

&Y NSDL

Welcome Pay and Accounls Office-1001041100

Central'Recordkeeping Agency,

24-Sep-2015

Views Grievance  Exit Withdrawal Request  Reports  User itional Reports (New)  Master Download  Dashboard CGMS
BackOffice

Scheme Preference
Change e s1 ission Details. i itori ize Request K Centre

Authorize Transaction

Tier-2 Activation

Update Subscriber Tier-2
Details

Subscriver Shifting Welcome to Central Recordkeeping Agency

Authorize Subscriber
Shifiing

Capture DDO Shift
Request

Verify DDO Shift Request

DDO Shifting Request
Status View

Home | ContactUs | SystemConfiguration | EntrustSecured

Best viewed in Internet Explorer 7.0 & above or Mozila Firefox Ver 3 & above wih 3 resolution of 1024 X 763,

Figure 21

e On selection of 'Update Subscriber Tier-2 Details’, the Maker is required to capture
PRAN of the Subscriber and ‘Submit’ the request. Please refer Figure 22 below.
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Central'Recordkeeping Agency

Ti il i il Views i Exit Request Reports User Mair Document i Master CGMS
BackOffice

Error tification Module 51 ission Details i itoris ize Request Centre

»  Subscriber Tier-2 Details Modification

* Mandatory Fields

PRAN = 110000000043

Home | ContactUs | SystemConfiguration | Entrust Secured
Sa— T T TyT— R~
Figure 22
€Y NSDL t
Tra il i il Views i Exit Request Reports User Mail liti Reports (New) Master Download Dashboard CGMS
Bacl
Error i ion Module s1 ission Details i itoril ize Request Centre

®  Subscriber Tier-2 Details Modification

Home | ContactUs | SystemConfiguration | EntrustSecured

Best viewed in Internet Explorer 7.0 & above or Mozila Firefox VVer 3 & above with a resolution of 1024 X 768,

Figure 23

e On submission of the PRAN, the Maker would be able to View the Personal details,
Nomination details, Bank details, Scheme preference details and Service Provider
details of the subscriber. The Maker can change the personal details in Tier II account
only by updating the correct details (i.e., making the relevant changes) in Tier I
account. However, the Maker can change Nomination Details and Bank Details
through this process.
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e The Maker is required to click "Edit’ button to change the details as shown in Figure
23 above. Once the 'Edit’ button is clicked, a screen as shown in Figure 24 below
will be displayed to the Maker.

w NSDL e — Central'Recordkeeping Agency.

Welcome Pay and Accounts Dffice-1001041100

Transaction  Subscriber Registration ~ Views  Grievance  ExitWithdrawal Request  Reports  User Mail i Reports (New)  Master Download  Dashboard  CGMS

Error i Module 81 ission Details i Monitoring Authorize Request Knowledge Centre

® Subscriber Tier-2 Details Modification

* Mandatory Fields
PRAN 110000000048 [Status: ACTIVE ]

View Signature

Home | ContactUs | SystemConfiguraon | EntrustSecured

Best viewed in Internet Explorer 7.0 & above or Mozila Firefox Ver 3 & above with a resolution of 1024 X 768.

Figure 24

e For the purpose of carrying out the changes, the Maker is required to click on the
respective sub menu as shown in Figure 24 above.

e Once the Maker selects the desired sub menu, a screen as shown in Figure 25 below
is available for carrying out changes. The Maker shall modify the required details in

the editable fields as per the change request submitted by the Subscriber.

e The Maker is required to 'Submit’ the request after carrying out necessary changes.
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Tra

y and Accounts Offi

Module  §1 ission Details

Request Reporis User

®  Subscriber Tier-2 Details Modification

Authorize Request

Centre

PRAN

110000000048 [Status: ACTIVE ]

* Mandatory Fields

[T Nomination Details same as Tier-1

Guardian First Name™

FlatRoomiDoer/Block
no.

City

PIN

Nominee 1
FirstName = RAHUL
Date of Birth
(ddimmiyyyy)
MajorMinor = MAJOR -
Guardian First Name™
FlatRoomiDoer/Block
na
City
PN
Nominee 2
FirstName = SACHIN
Date of Birth
(ddimmiyyyy)
MajorMMinor = MAJOR -

Middle Name

Relationship *

Guardian Middle Name

Premises/Building/Village

State

Nominee Invalid

Condition

Middle Name

Relationship *

Guardian Middle Name

Premises/Building/Village

State

Nominee Invalid
Condition

SELECT

SELECT

Last Name BHANDARI

Percentage Share® 50

Guardian Last
ame

ArealLocalityTaluka

Central'Recondkecping Agency

Reports (New)

~ Country SELECT
Last Name BHANDARI

Percentage Share® 50

Guardian Last
Name

ArealLocalityTaluka

« Country SELECT

Remove

[T Bank Details same as Tier-1

Account No. = 123456 Bank Name = HDFC BANK
Bank Branch = LOWER PAREL Branch Address KAMALA MILLS CMPD
MICR Code = 400000001 Pin Code * 400001
IFS Code HDFCO000001 Bank Account Type = SAVINGS =
State/UT Maharashira - Country India
existing bank customer NO - Cancelled Cheque Flag YES -
subscriber account is linked with his/her aadhaar NO -

Home | ContactUs | SystemConfiguration | Entrust Secured

Best viewed in Internet Explorer 7.0 & above or Mozilla Firefox Ver 3 & above with a resolution of 1024 X 768,

Home | Logout

Master Download  Dashboard  CGMS

BackOffice

e A

Internal

confirmation screen will

Figure 25

be available to the Maker on Submission of the
modification request. The changes made by the User is highlighted (shown in a
different colour) in the screen. The Maker is required to click on 'Confirm’ in order to
proceed with the request. The Maker also has an option to cancel the changes in
case of any discrepancy by selecting the option ‘Cancel’ as shown in Figure 26
below.
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Central Recondkeeping Agency.

Home | Logout

i Views i Exit Request  Reports  User Mai iti caMs
BackOffice
Error Rectification Module  S1 ission Details i itori ize Request Centre
@® Subscriber Tier-2 Details Modification
[Pran 110000000048 [Status: ACTIVE ] |

Nominee 1
Name RAHUL BHANDARI Date Of Birth
Relationship SON Percentage Share 50%
Major/Minor MAJOR Guardian Name
FlatiRoom/Door/Block no. Premises/Building/village
AreallocalityTaluka City
State/UT Country
PIN Nominee Invalid Condition
MNominee 2
Mame SACHIN BHANDARI Date Of Birth
Relationship SON Percentage Share 50%
Major/inor MAJOR Guardian Name
FlatRoom/Door/Black no. Premises/Building/Village
Areall ocalityTaluka City
State/UT Country
PIN Nominee Invalid Condition

Home | ContactUs | SystemConfiguration | Entrust Secured

Best viewed in Internst Explorer 7.0 & above or Mozilla Firefox Ver 3 & above with a resolution of 1024 X 768,

Figure 26

e On successful confirmation of request, the screen as shown in Figure 27 below will
display ten digit Acknowledgment No and request status to the Maker.

Central'Recondkeeping Agen

Home | Logout

i i Views i Exit Request Reports  User Mai i CGMS
BackOffice
Error Rectification Module  S1 ission Details i itoris ize Request  Ki Centre
®  Subscriber Tier-2 Details Modification

PRAN 110000000048

Subscriber Tier-2 Details Modification Request has been accepted.

Peodiog

1 [ Acknowledgement No. 2500003448 ||
Capture Timestamp 2015-09-24 13:12:27
Home | ContactUs | SystemConfiguration | Entrust Secured

Figure 27
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e The PAO Checker User (other than the Capturer/ Maker User) is required to verify the
request. The change request will be accepted in CRA system once the request is
verified by another User.

B. Authorisation of Modification request in CRA system:

e For authorizing the change requests of Tier-II details, PAO Checker shall login to CRA
system (www.cra-nsdl.com).

e The Checker is required to select the sub-menu ‘Authorize Transaction® under the
main menu ‘Transaction’. The Checker is then required to select the ‘Transaction
Type’ as ‘Tier-2 Modification Request’ as shown in Figure 28 below.

Gentral Recondketping Agency,

Welcome Pay and Accounts Dffice-1001630101 24-5ep-2015 Home | Logout

Transaction  Subscriber Registration  Views  Grievance  Exit Withdrawal Request  Reports  User Mai i Reports (New)  Master Download  Dashboard ~ CGMS.
BackOffice

Error i ion Module S ission Details i Monitoring Authorize Request Knowledge Centre

»  Authorize Transaction

* Mandatory Fields

Transaction Type = | Select -
PRAN Select
Scheme Preference Change Request
Ack No/PRN == Withdrawal Request
Subscriber Details Change
From Date Intra POP Subscriber Shift Request
Subscriber Tier-2 Registration Request
ToDate One Way Switch
Tier-2 Modification Request
> ™% Enter PRN/Receipt No for Switch transaction and Ack No /Receipt No. for other transactions.
Home | ContactUs | SystemConfiguraton | Entrust Secured

Best viewed in Infernst Explorer 7.0 & above or Mozila Firefox Ver 3 & above with a resolution of 1024 X 768

Figure 28

e In addition, the Checker is required to provide the PRAN or the Acknowledgement
Number generated at the time of capturing the modification request. The Checker
also has an option to search the request by providing the required date range. The
Checker is then required to click on 'Search’ to find the request. Please refer Figure
29 below.
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Central ' Recondkeeping Agency.

Wielcome Pay and Accounts Office-1001041101

Ti il i i Views i Exit Request Reports User Mail Additional Reports (New) Master Download Dashboard CGMS
BackOffice

Error ification Module 1 ission Details i Monitoring  Authorize Request  Knowledge Centre

®  Authorize Transaction

maid=ndatory Fields

Transaction Type ® Tier-2 Modification Request -

PRAN 110000000048

s
Ack No/PRN ==

From Date E (darmmiyyyy)
ToDate E (da/mmiyyyy)

=

> == Enter PRN/Receipt No for Switch transaction and Ack No./Receipt No. for other transactions.

Home | ContactUs | System Configuration | Entrust Secured

Best viewed in Internet Explorer 7.0 & above or Wozila Firefox Ver 3 & above with a resolution of 1024 X 768

Figure 29

e In order to view the details of the change request, the Checker is required to click on
the hyperlink available at ‘Acknowledgement No.’ as shown in Figure 30 below.

. ) o S >
Central'Recondkeeping Agency.
Pay and Accounts Office-1001041101
Transaction  Subscriber i Views g Exit Request  Reports  User Mail itie Reports (New)  Master Downioad Dashboard  CGMS
BackOffice
Error Recti Module  S1 ission Details i Monitoring  Authorize Request  Knowledge Centre
ACKNOWLEDGEMENT NO. [ PRAN_ | REGISTRATION DATE REGISTERED BY REQUEST TYPE
2500003448 110000000048 2015-09-24 1001041100 Tier-2 Modification Details
Home | ContactUs | System Configuration |  Entrust Secured
Best viewed in Internet Explorer 7.0 & above or Mozilla Firefox Ver 3 & above with a resolution of 1024 X 763.

Figure 30

e The Subscriber details are displayed along with the changed details highlighted in
different colour as shown in Figure 31 below. The Checker has an option to

‘Authorise’ or ‘Reject’ the request.
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Central Recondkeeping Agency.

Welcome Pay and Accounts Office-1001041101

Views i Exit Request Reports User Mail Document Additional Reports (New) Master Download Dashboard CGMS
BackOffice

Error i tion Module ~ S1 lission Details i itoril Authorize Request  Ki Centre

®  Subscriber Tier-2 Details Modification

* Changes to be authorized are marked in red

Back to Results Page

PRAN 110000000048 [Status - ACTIVE ]

View Signature

Nominee 1
Name RAHUL BHANDARI Date of Birth
Relationship SON Percentage Share 50%
MajorMinor MAJOR Guardian Name
Nominee Invalid Condition
FlatRoem/Door/Block no. Premises/Building/Village
AreallocalityTaluka City
State Country
Pin Code Neminee Invalid Condition
Nominge 2
Name SACHIN BHANDARI Date of Birth
Relationship 80N Percentage Share 50%
MajorMinor MAJOR Guardian Name
Nominee Invalid Condition
FlatRoom/Door/Block no. Premises/Building/Village
AreallocalityTaluka City
State Country
Pin Code Nominee Invalid Condition

@ Authorize
© Reject L 1

Home | ContactUs | SystemConfiguration | EntrustSecured

Best viewed in internet Explorer 7.0 & above or Mozila Firefox Ver 3 & above with & resolution of 1024 X 768,

Figure 31

e The Maker is required to submit the print out of the Acknowledgement No. along
with relevant documents, if any. The Checker is required to verify the details captured
with the change request form and if found in order, shall confirm the request by
selecting the ‘Authorise’ option. On authorisation of the request, the status of the
request will be updated as ‘Accepted at CRA’. The confirmation screen as shown in
Figure 32 below will be displayed.
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Central' Recordkeeping Agency,

Welcome Pay and Accounts Office-1001041101

T i i i i Views  Grievance  Exit Withdrawal Request  Reports  User Mail i Reports (New)  Master Download  Dashboard  CGMS
BackOffice

Error il ion Module Bl ission Details i itoril Authorize Request ge Centre

»  Subscriber Tier-2 Details Modification

Back to Results Page

PRAN 110000000048
s
l Subscriber Tier-2 Details Modification Request has been Accepted I
— —
Acknowledgement Number 2500003448
Authorization Timestamp 2015-09-24 13:46:28

Home | ContactUs | SystemConfiguration |  Entrust Secured

Figure 32

e If any discrepancy is observed, the Checker is required to reject the request by
selecting the ‘Reject’ option. The Checker is required to mention the reason for
rejection. On rejection, a message will be displayed along with the reason for
rejection.

Exceptions for Tier-II Modification request:

e It may be noted that Change request for a Subscriber will not be allowed to be
captured in CRA system, if any previous request is pending for authorization.

e If 'Withdrawal request is captured and authorised (updated in the CRA system) for a
Subscriber, PAO may not be allowed to update any changes other than Nomination
details.

Once the change request is successfully completed, PAO is required to submit the
Form along with supporting documents to CRA on a periodic basis (like exit -
withdrawal forms). CRA-FC shall not accept the documents related to Tier II details
modification.
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4. Processing of Tier II contribution and Voluntary contribution (under
Tier])

PAO is required to accept the contributions for Tier II as well Voluntary contributions for
Tier I from the subscribers. PAO has to accept the contributions from the associated
Subscribers  only. PAO may collect the contribution in the form of
cash/cheque/DD/deduction from salary as per the guidelines issued by the concerned
Ministry/Government. PAO shall prepare an acknowledgement and handover the same
to the Subscriber for the receipt of the contribution (as mentioned above under point
no. 2.3.)

For processing of the contributions for Tier II and Voluntary contribution, PAO is
required to carry out the following activities:

e Download of FPU & FVU for contribution upload process

e Preparation of Subscriber Contribution File (SCF) for Tier II contributions and
Voluntary contributions

e Validation and Upload of SCF in NPSCAN system

4.1.Utilities for contribution upload process

To facilitate the PAO to process the Tier Il and Voluntary Contributions of its underlying
subscribers, new File Preparation Utility (FPU) & new File Validation Utility (FVU) have
been developed by CRA. The utilities can be freely downloaded from CRA website
(www.npscra.nsdl.co.in). The minimum software & hardware requirement to install these
new utilities as well installation procedure for new utilities will be similar to the regular
utilities being used for upload of contribution. PAO shall download these utilities from
CRA website and shall prepare Subscriber Contribution File (SCF) for Tier II & Voluntary
Contributions using these utilities only. The PAO may consider Tier II contributions and
Voluntary contribution while preparing these SCFs so that the cases can be identified
uniquely in future apart from regular contributions.

4.2.Preparation of SCF for Tier II contributions and Voluntary contributions

The PAO can download the FPU and FVU freely from CRA website; two drop-down
contribution type menus — ‘Voluntary contribution” and ‘Tier 2" are available in the FPU
as shown in Figure 33.
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file:///C:/Users/sudhanshus/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/6OM7AEAI/www.npscra.nsdl.co.in

—_— — —
|Z| File Preparation Utillty-l.Zs‘ T—-_— - - - - == |
File Edit Help
( PAO & Contribution File Details | Subscriber Details |
Select DDO Reg. No. - ] Subscriber Records inDDO 2
Govt. Contribution 0.00 Subscribers Contribution 1000.00

sr..]DDOReg. No(1)]  PRAN‘(2) | Subscriber Name(3)| Subscribers Contri.| Pay Month*(5) | Pay Year'(s) | Cont. Type*(7) | Remarks(s

1 |CGV002170A 110034365170 |ABC 500.00  SEPTEMBER 2015 Voluntary Contribution |2
2 CGVD02170A 110034365179 ABC 500.00  SEPTEMBER 2015 [ Tier-2 |

3 —Select— —Select— —Select—

4 —Select— —Select— —Select—

5 —Select— —Select- —Select—

i1 —Select— —Select— —Select—

T —Select—| —Select— —Select—

8 —Select-  —Select— —Select-

] —Select-  —Select- —Select-

10 —Select-  —Select— —Select-

11 —Select-|  —Sslect- —Select- r
12 —Select— —Select— —Select—

13 —Select— —Select— —Select—

14 —Select— —Select— —Select—

15 —Select— —Select- —Select—

16 —Select— —Select— —Select—

17 —Select—| —Select— —Select—

18 —Select-  —Select— —Select-

19 —Select-  —Select- —Select-

20 —Select-  —Select— —Select- H
21 —Select— —Select— —Select—

22 —Select— —Select— —Select— |
an alacd alnet Aalnck hd
4 Il ]

Create File | ‘ Add Rows ‘ | Delete a Row
o
Figure 33

The FPU consists of two tabs i.e, 'PAO & Contribution File Details’ and 'Subscriber
Details' similar to the tabs available in FPU used for preparing the normal SCFs for
monthly contribution credit. PAO is required to enter other details in the FPU and
prepare the Subscriber Contribution File in a similar way as used for preparation of
monthly contribution credit file. Once the complete details are captured, PAO shall
generate the contribution file by selecting the "Create File" button.

4.3.Validation and Upload of SCF in NPSCAN system

Once the SCF is prepared, the same is required to be validated and uploaded in
NPSCAN system. PAO is required to validate the SCF using FVU for Tier II contributions
and Voluntary contributions. The procedure of validation of contribution file using FVU
and upload of the same in the NPSCAN system will be similar to the upload of regular
contribution files in NPS.

PAO shall upload the Subscribers contribution details in respect of the Subscribers for
whom clear funds are available on daily basis or as per the guidelines issued by the
concerned Ministry/Government. The PAO should remit the funds to the Trustee Bank
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latest on T+1 day (T being the date of receipt of clear funds) post upload of contribution
details in the CRA system.

5. Processing of Scheme Preference Change request

Government Subscribers have an option to change their scheme preference and switch
their existing units (available in any particular scheme) to any other scheme for Tier II
account only. However, they are not allowed to change the scheme preference for Tier I
account.

Subscriber is required to submit a Form (Annexure S3) for scheme preference change
request for Tier-II account to the associated PAO. Subscribers are allowed to carry out
following changes in the Scheme Preference Change request:

e Change of PFM

e Change of investment option — Active /Auto

e Change of allocation ratio in the various schemes (E, C & G) offered by the PFMs
in case if he opts for Active choice

5.1. Submission of Scheme Preference change request:

Subscriber is required to submit duly filled physical request (as per the format
prescribed by PFRDA, available at the CRA website www.npscra.nsdl.co.in - Form
(Annexure - S3) to the associated PAO for updating his/her scheme preference in the
CRA system. PAO shall accept the request only from the Subscribers associated with it.

PAO is required to carry out following checks with ‘Change Request Form’

e For Government sector Subscribers, scheme preference change request is allowed
only for Tier IL.
e Subscriber will be allowed to raise a Scheme Preference change request for Tier II
through associated PAO once in a financial year only.
e Subscriber is required to submit duly filled Scheme Preference Change request form.
PAQO is required to verify the following:
o Request form is duly signed by the Subscriber.
o PRAN provided by the Subscriber is valid
o PRAN (Subscriber) is associated with the concerned PAO.
o The subscriber should be having an active Tier-II account for which the
request is raised.
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o Only one PFM is selected.
Subscriber can choose Scheme Preference Change between Auto & Active. If
subscriber has opted for ‘Active’ type then,

» He/she has to mandatorily give percentage of asset allocation.

» Percentage contribution value for all the schemes must be integer.
Fractional value is not accepted.

» The sum of percentage of asset allocation shall be equal to 100% with
maximum weightage allowed to ‘E' (Equity) is 50%. In addition, the
percentage contribution value for any of the schemes cannot be zero.

o In case of ‘Auto Choice’, the percentage of asset allocation need not be filled
by the subscriber.

PAO shall verify the form received by the Subscriber and if found correct and complete
in all respects, accept the same. PAO shall prepare an acknowledgement and handover
the same to the Subscriber for the receipt of the application (as mentioned above under
point no. 2.3.).

For accepted requests, PAO is required to update the scheme preference in the CRA
system. Similar to Tier II activation, Scheme Preference Change will be a Maker-Checker
activity i.e. Maker is required to capture the request and Checker is required to authorize
the same in the CRA system.

5.2. Capturing Scheme Preference change request in CRA system:

e The PAO Maker User is required to login to CRA system (www.cra-nsdl.com) for
capturing the Scheme Preference Change request for Tier II.

e The Maker is required to select the sub-menu ‘Scheme Preference Change’ under
the main menu ‘Transaction’ for updating the Subscriber's Scheme Preference
Change request for Tier 2as shown in Figure 34 below:
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Central'Recordkeeping Agency

21-Sep-2015

Home | Logout

Subscriber i Views i Exit Request Reports User Mail it Reports (New) Master Download Dashboard CGMS
BackOffice

Scheme Preference

hange le 51 ission Details i itoril ize Request K Centre

Authorize Transaction

Tier-2 Activation

Update Subscriber Tier-2
Details

Subscriber Shifting to Central R

Agency

Authorize Subscriber
Shifting

Capture DDO Shift
Request

Werify DDO Shift Request

DDO Shifting Regquest
Status View

Home | ContactUs | SystemConfiguration | Entrust Secured

Best viewed in Internet Explorer 7.0 & above or Mozilla Firefox Ver 3 & above with a resolution of 1024 X 763,

Figure 34

e CRA system will prompt the Maker to capture the PRAN for which change request is
to be updated in the system as shown in Figure 35 below:

Central'Recordkeeping Agen

Views ([l Exit Request Reports User Mail Additional Reports (New) Master Download Dashboard CGMS
BackOffice

Error il ion Module 51 ion Details itoris Auth Request Centre

® Scheme Preference Change Request

= Mandstary Fields
PRAN * 110080810848
Tier Type ™ Tier2 ~
Scheme-Preference Type -Select- A
Active Choice:

Auto Choice

Home | ContactUs | SystemConfiguration | Entrust Secured

Best viewed in Internet Explorer 7.0 & above or Mozilla Firefox Ver 3 & above with a resolution of 1024 X 763,

Figure 35

e The Maker is required to enter the PRAN & select the Tier Type as Tier II. Further, for
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Scheme Preference Type, Maker shall select the revised choice — Active / Auto choice
as mentioned in the change request. If the Subscriber is not changing the choice, the
existing choice to be mentioned. The Maker is then required to ‘Submit’ the request.
On Submission of the request, a screen as shown in Figure 36 below will be
displayed. The Maker can also verify signature of the subscriber by clicking on the
option ‘View Signature’.

w NSDL e —— Central'Recordkeeping Agency,

Welcome Pay and Accounts Office-1001110400

Views i Exit Reguest Reports User Mail Document Additional Reports (New) Master Download Dashboard CGMS
Bacl

Error i ion Module 51 ission Details i Monitoring Authorize Request Knowledge Centre
® Scheme Preference Change Request

* Mandatory Fields

PRAN = 110060810545

Tier Type = Tier2
Scheme-Preference Type = Active Choice
Name PANKA] KUMAR KUSHWAHA

SrHo. PFM Name Scheme Name i oo
Contribution

Home | ContactUs | SystemConfiguration | Entrust Secured

Best viewed in Internet Explorer 7.0 & above or Mozilla Firefox Ver 3 & above with a resolution of 1024 X 768.

Figure 36

e The Maker is required to click the ‘Add’ button as shown in Figure 37 below in
order to update the PFM details.

@ NSDIL. - N—— Gentral Recordkeeping Agency.

Vielcome Pay and Accounts Office-1001110400

T i i i i Views i Exit Request  Reports  User Mai it Reports (New)  Master Download  Dashboard  CGMS
Bacl

Error i Module  S1 ission Details i Monitoring  Authorize Request  Knowledge Centre

Scheme Preference Change Request

= Mandatory Fields
PRAN = 110060810548 View Signature

Tier Type = Tier2

Scheme-Preference Type = Active Choice

Name PANKAI KUMAR KUSHWAHA

Percentage

Home | ContactUs | SystemConfiguraton | EntrustSecured

Best viewed in Internct Explorer 7.0 & above or Mozilla Firefox Ver 3 & above with a resolution of 1024 X 768

Figure 37
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For Active choice, PAO is required to mention the PFM as well as percentage (as
mentioned in request form) by adding consecutive row under single PFM by clicking
'‘Add’ button. The Figure 38 given below represents the details added in case of
'Active’ choice. In case, a Subscriber requires changing Scheme Preference to Auto
choice then PAO is required to select single PFM only.

Central' Recordkeeping Agency,

ay and Accounts Office-1001110400

Views i Exit Wi Request Reports User Mail Document it Reports (New) Master Download Dashboard CGMS

BackOffice
Error ion Module 1 i Details i itori Authorize Request  Knowledge Centre
® Scheme Preference Change Request

* Mandstory Fields

PRAN = 110050810545 [Eobmit | [Reset]
Tier Type * Tier2

Scheme-Preference Type * Active Choice

Name PANKAJ KUMAR KUSHWAHA

Percentage
Scheme Name Contribution

1 HDFC PENSION MANAGEMENT COMPANY LIMITED ~ HDFC PENSION MANAGEMENT COMPANY LIMITED SCHEME E-TIER Il ~ 50

2 HDFC PENSION MANAGEMENT COMPANY LIMITED ~ HDFC PENSION MANAGEMENT COMPANY LIMITED SCHEME C- TIER Il - 20

3 HDFC PENSION MANAGEMENT COMPANY LIMITED ~ HDFC PENSION MANAGEMENT COMPANY LIMITED SCHEME G- TIER Il ~ 30
Home I Contact Us 1 System Configuration 1 Entrust Secured

Figure 38

The Maker is required to ‘Submit’ the request after entering the required details, as
shown in Figure 38 above. On submission of the request, the Maker will be shown a
confirmation screen reflecting the changes done i.e., the revised scheme preference
of the Subscriber as shown in Figure 39 below:
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Central'Recordkeeping Agency.

WWelcome Pay and Accounts Office-1001110400

Ti i il i i Views i Exit Request Reports User Mail Document itie Reports (New) Master Download Dashboard CGMS
BackOffice

Error i ion Module 51 ission Details i Monitoring Authorize Request Knowledge Centre

® Scheme Preference Change Request Details Confirmation Screen

PRAN 110060810548
Name PANKAJ KUMAR KUSHWAHA
Tier Type T2
Scheme Preference Type ACTIVE CHOICE
Scheme Name Percentage Contribution

HDFC PENSION MANAGEMENT COMPANY LIMITED HDFC PENSION MANAGEMENT COMPANY LIMITED SCHEME E-TIER Il 50

HDFC PENSION MANAGEMENT COMPANY LIMITED HDFC PENSION MAMAGEMENT COMPANY LIMITED SCHEME C-TIER Il 20

HDFC PENSION MANAGEMENT COMPANY LIMITED HDFC PENSION MANAGEMENT COMPANY LIMITED SCHEME G- TIER Il 30

([ oo | Jooncel |
Home | ContactUs | SystemConfiguraton | EntrustSecured

Best viewed in Internet Explorer 7.0 & above or Mozila Firefox Ver 3 & above with 2 resolution of 1024 X 768

Figure 39

e The Maker is required to verify the modified details against the request submitted by
Subscriber and if the request is found to be in order, the Maker is required to
confirm the request by clicking on ‘Confirm’ button. In case of any discrepancy,
Maker is required to click ‘Cancel’ and go back to the request capture screen to
update the correct details and re-submit the scheme preference change request.

e On successful confirmation of the request, CRA system will generate an
Acknowledgement number as shown in Figure 40 below. PAO can use the
Acknowledgement Number to check status of the change request.

Y NSDL

Welcome Pay and Accounts Office-1001110400 21-Sep-2015 Home | Logout

Central'Recordkeeping Agency.

T i il i i Views i Exit Request Reports User Mait iti Reports (New) Master Download Dashboard CGMS
BackOffice

Error i ion Module s1 ission Details i itoril ize Request Centre

»  Scheme Preference Change Request

Print 2
PRAN 110060810548
Name PANKAJ KUMAR KUSHWAHA
Tier Type T2
Scheme Preference Type ACTIVE CHOICE
Acknowledgement No. 51000000000022844
Scheme Setup Request has been accepted.
Pending Authorization
Captured Timestamp 2015-09-21 16:27:37

Figure 40
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5.3. Authorization of Scheme Preference change request in CRA system:

e The PAO Checker is required to login to CRA system (www.cra-nsdl.com) for
authorizing the Scheme Preference Change request for Tier-II details.

e The Checker is required to select ‘Authorize Transaction’ under the main menu
‘Transaction’ as shown in Figure 41 below for authorising the Subscriber’'s Scheme
Preference Change request for Tier 2:

&Y NSDL

Welcome Pay and Accounts Office-1001110401

Central Recordkeeping Agency.

T i i i i Views i Exit Wit Request  Reports  User Mail Document i Reports (New)  Master Download  Dashboard  CGMS
BackOffice

Scheme Preference
Cl

[Authorize Transa ctmn)

1T

e s1 ission Details  Recruitment Monitoring  Authorize Request  Knowledge Centre

Update Subscriber Tier-2
Details

Subscriber Shifiing Welcome to Central Recordkeeping Agency

[Authorize Subscriber
Shifiing

Capture DDO Shift
Request

Verify DDO Shift Request

DDO Shifting Request
Status View

Home | ContactUs | SystemConfiguration | EntrustSecured

Best viewed in Internet Explorer 7.0 & above or Mozilla Firefox Ver 3 & above with a resolution of 1024 X 768.

Figure 41

e The Checker is required to select the Transaction Type as "Scheme Preference
Change Request" from the drop-down menu as shown in Figure 42 below. The
Checker is required to enter the Acknowledgement Number (generated at the time
of capture of the change request) or PRAN or date range to search the requests
pending for verification.
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&Y NSDL

e Pay and Accounts Office-1001110401

Central'Recordkeeping Agency,

Subscriber i i Views i Exit Request Reperts User Mais Document itie Reports (New) Master Download Dashboard CGMS
BackOffice

Error ification Module 51 ission Details i itori ize Request Centre

®  Authorize Transaction

* Mandatory Fields
Transaction Type = Scheme Preference Change Request  ~
PRAN

Ack No/lPRN == 51000000000022844

From Date i) (ddimmiyyyy)
To Date E(dd/mmfyyyy}
Search | [Reset

> == Enter PRN/Receipt No for Switch transaction and Ack No./Receipt No. for other transactions.

Home | ContactUs | SystemConfiguration | Entrust Secured

Best viewed in Internet Explorer 7.0 & above or Mozilla Firefox Ver 3 & above with a resolution of 1024 X 768.

Figure 42

e Once the User clicks on ‘Search’, the screen as shown in Figure 43 below will be
displayed to the Checker. The Checker is then required to click on the hyperlink
available at ‘Acknowledgement No. to view the details of the captured request.

N e e L0 1 2 b ¥/
Centoal RecorndkKeoping Agency
L Views Exit Request  Reports  User Reports (New)  Master Download  Dashboard — CGMS
BackOffice
Error Module  §1 Details  Recruitment Monitaring Request
ACKNOWLEDGEMENT NO. [ pran | REGISTRATION DATE REGISTERED BY REQUE ST TYPE
51000000000022044 110060810548 2015-09-21 1001110400 SCHEME PREFERENCE CHANGE
Wome | ConmtactUs | SystemConfiguraion |  EntrustSecured
Best viswed in Internet Explorer 7.0 & above or Mozila Firefax Ver 3 & sbove with & resslution of 1024 X 768

Figure 43

e The Scheme Preference details along with the option to ‘Authorize’ or ‘Reject’ the
request will be displayed to the User as shown in Figure 44 below.
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ion Details.

Acknowledgement No.
Tier Type
Scheme Preference Type

PAMNKA] KUMAR KUSHWAHA

110060810548 View Signature
51000000000022844
Tier-2

ACTIVE CHOICE

HDFC PENSION MANAGEMENT COMPANY
LIMITED

HDFC PENSION MANAGEMENT COMPANY
LIMITED

HDFC PENSION MANAGEMENT COMPANY
LIMITED

Scheme Name Contribution]
HDFC PENSION MANAGEMENT COMPANY LIMITED SCHEME E -
TIER Il S0
HDFC PENSION MANAGEMENT COMPANY LIMITED SCHEME C -
TIER Il E5=D
HDFC PENSION MANAGEMENT COMPANY LIMITED SCHEME G -
TIER Il 0%

@ Authorize

@ Reject

Reason for Rejection

Home | ContactUs | System Configuration

| EntrustSecured

CentmallRecordkeeping Agency:

Views Grievance  ExitWithdrawal Request  Reports  User Mai Document Reports (New)  Master Download ~ Dashboard ~ CGMS
BackOffice
Authorize Request  Knowledge Centre
> Scheme Preference Change Request Details
Back o Resulls Page

Figure 44

The Checker is required to verify the details captured by the Maker with the change

request form and if found in order shall authorise the request by selecting the
‘Authorize’ option and click on the ‘Confirm’ button. On authorisation of the
request, the status of the request will be displayed as ‘Scheme Setup Request has
been Authorized’ as shown in Figure 45 below.

Views. Exit Wi Request Reports  User Mai Reports (New)
Error ion Module  §1 ion Details  Recruitment ize Request Centre
> Change R
Backto Results Page

PRAN 110060810548

Name PANKAJ KUMAR KUSHWAHA

Acknowledgement No 51000000000022844

Scheme Setup Request has been Authorized

Autnorization Timestamp 2015-09-21 16:39:42

Home | ContactUs | SystemConfiguraton | EntrustSecursd
Best vieved in Internet Expiorer 7.0 & above or Mozila Firefox Ver 3 & above with a resolution of 1024 X 768

Master Download

CentrallRecorndkeeping Agency

Dashboard ~ CGMS

BackOffice

Figure 45

An e-mail is sent to the Subscribers (provided the email

successfully accepted change request in CRA system.

Internal

id

S

available) for
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Exceptions for Scheme Preference Change request:

e If the new Scheme Preference Change request selected is same as earlier one, this
request will not get captured in the CRA system and rejection reason will be
displayed to the Maker.

e In case for a PRAN, scheme preference request is entered for the second time (in the
same financial year), the request will not be accepted in the CRA system.

e If there is 'Authorized/ In Progress/Completed (complete) withdrawal Request’ for
that PRAN, the scheme set up request will be rejected by the CRA system.

e PAO shall receive an email alert if the request is rejected in the CRA system.

e Once request is authorized, the changes are affected in subscribers’ account.

o In this process of change of PFM and/or change of investment option (active
/auto choice) and or change of asset allocation ratio (allocation among asset
class Equity/Corporate instruments/Government Securities), switching of units
from one PFM to another and/or rebalancing of portfolio takes place.

o For example, in case a subscriber opts for change of PFM i.e, from A to B, all the
existing units of PFM A held by subscriber will be redeemed and reinvested in
the schemes of PFM B.

o On execution of the request the units from the scheme(s) will be blocked
immediately. Redemption (withdrawal of units) will happen on T+1. T being the
date of execution. Latest available NAV will be considered for units redemption.
On T+4, units as per the revised 'scheme preference’ will be credited in the
subscriber’s account. This is explained with an example as given below

o Scheme preference change request is authorized on September 8, 2015 (referred
as T). The request will be executed on the next settlement day i.e, in this example
on September 9, 2015 (T +1).

o The latest available NAV (i.e., NAV of September 8, 2015) will be considered for
withdrawal of units from the subscriber’'s PRAN.

o The units will be redeemed by the PFMs on September 9, 2015 on the basis of
NAV of September 8, 2015.

o On T+4 day (i.e. on September 14, 2015), units as per new 'scheme preference’
will be credited in subscriber’s account.

Once the scheme preference change request is successfully completed, PAO is
required to submit the Form along with supporting documents to CRA on a
periodic basis (like exit - withdrawal forms). CRA-FC shall not accept the
documents related to Tier II details modification.
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6. Processing of Withdrawal request for Tier II

As Tier-II account has been introduced mainly to have flexibility for withdrawal of
savings, Subscribers have an option to withdraw their contributions invested under Tier
II. Subscribers are required to submit the Withdrawal request for Tier-II account to the
associated PAO. PAO shall execute such requests of the Subscribers as part of the
Subscriber servicing in the CRA system. Form (Annexure - S12) is required to be used for
full/ partial withdrawal from Tier II account only. It may further be noted that Tier II
account will be completely settled in case the subscriber submits withdrawal application
for Tier I account and thus there is no need of submission of separate withdrawal
request for Tier II.

6.1. Withdrawal request Submission:

Subscriber is required to submit duly filled physical request (as per the format
prescribed by PFRDA, available at the CRA website www.npscra.nsdl.co.in  Form
(Annexure - S12) to the PAO for withdrawal of the contributions under Tier II account.
PAO shall accept the request from the associated Subscribers only as each Subscriber is
linked to a particular PAO in CRA system. The Subscribers will have the facility of
withdrawing full or partial amounts from Tier II account. The Subscribers account will
remain active even after execution of partial or full withdrawal request.

PAO is required to check the following while accepting the Withdrawal request
Form for Tier II

o All relevant fields including PRAN are filled by the applicant. In case of any
incomplete information, the request shall be rejected.
Request form is duly signed by the Subscriber.
PRAN provided by the Subscriber is active and valid in the system.
PRAN (Subscriber) is associated with the concerned PAO.
PAO is required to ensure that the Subscriber has mentioned the correct
type of withdrawal and correct preference for payment mode.
o On successful verification of the withdrawal request, PAO shall accept the same.

o O O O

PAO shall verify the form received by the Subscriber and if found correct and complete
in all respects, accept the same. PAO shall prepare an acknowledgement and handover
the same to the Subscriber for the receipt of the application (as mentioned above under
point no. 2.3.)

For accepted requests PAO is required to capture the withdrawal request in the CRA
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system. Similar to Tier II activation, Tier II withdrawal will be a Maker-Checker activity i.e.
Maker is required to capture the request and Checker is required to authorize the same
in the CRA system.

A. Capturing of Tier Il Withdrawal request:

e The PAO Maker is required to login the CRA system (www.cra-nsdl.com) for
capturing the withdrawal request for Tier IL.

e The Maker is required to select ‘Initiate Withdrawal request’ under the main menu
‘Exit Withdrawal Request’ for capturing Withdrawal request for Tier II as shown in
Figure 46 below

(O
Weicome Pay and Accounts Office-1005752900
Views Exit Request  Reports  User Mai d Reports (New)  Master Download  Dashboard  CGMS
Back
Initiate Withdrawal
Error Module  S1 jon Details Request  Knowledge Centre
Verity Subscrider
Waharawal Initiation
Vithdrawal Request
Status View
Initiate Generate/Cancel
Claim ID
Authorize
Generate/Cancel Claim
o]
Claim ID Status View
Home | ComtactUs | SystemConfiguraton | Entrust Secured
Best viewed in hternet Explorer 7.0 & above or Mozila Firefox Ver 3 & above wih & resolition of 1024 X 768.
Figure 46

e CRA system will prompt the Maker to capture the PRAN for which the Withdrawal
request is to be captured. The Maker is required to enter the Subscriber PRAN and
click on 'Submit’ as shown in Figure 47 below.
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Gentral'Recordkeeping Agency

900
Views Exit Request  Reports  User Reports (New)  Master Download  Dashboard  CGMS
Error Module  S1 Detalls Request Centre
PRAN * 110070003339
[Sobmt ] [Reset]

Note

> Request for Complete Withdrawal would automatically redeem all units ying in Tier 2 account of the subscrider, if any.

Home | ContactUs | SystemConfgurston | Entrust Secured
Sast viewad s hiarmet Explorar 7.0 § above or U

Ver3 & gbove weh 3 cesohtion of 1024 X 768

Figure 47
On submission of the request, the Maker is required to select the withdrawal due to
as ‘Tier 2 Partial Withdrawal’ from the drop-down as shown in Figure 48 below.

Central'Recordkeeping Agency

ccounts O

18-Sep-2015 Home | Logout
Views Exit Request  Reports  User (New) Master Download Dashboard CGMS
Error Module  S1 Detaits Request entre
PRAN
] [Rese]
Date Of Buth
Withdrawal due to * - Select- v
Death
Premature Exit Jomt -m
Superannuason :
Note Tier 2 Partial Withdrawal
>

Reguest for Complete Withcrawal would automatcally redeem all units lying in Tier 2 account of the sudscnber, if any

Home | ContactUs | SystemConfguration | Entrust Secured

On selection of Tier II Partial Withdrawal request, the Maker is required to select the

Withdrawal option i.e. either ‘Lumpsum Withdrawal’ as shown in Figure 49 below

or ‘'Scheme Wise Units Withdrawal’ as shown in Figure 53 below and click on
‘Submit”:
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@ NSDL y Central Recordkeeping Agency

Additional Reports (New)  Master Download  Dashboard  CGMS

Views. Exit Request  Reports  User

Error Module  S1 Detaits Authorize Request  Knowledge Centre
PRAN
Date Of Birth
Withdrawal due to * Tier 2 Parial Withdraw ~
Partial Withdrawal Option * - Select- [+
Lumpsum Withdrawal

Scheme Wise Units Wahdrawal fsrcar]

Note
> Request for Complete Witharawal would automatically redeem all units lying in Tier 2 account of the subscrider, if any.

Home | ContactUs | SystemConfiguraton | Entrust Secured
Best viewed i 7.0 & above or Mozila Frefox Ver 3 & sbove with » resolution of 1024 X 768

Figure 49

If the Maker selects ‘Lumpsum Withdrawal’, the User is required to enter the
amount for Withdrawal (in case partial Withdrawal is required by Subscriber) in
‘Withdrawal Amount’ as shown in Figure 50 below. In case, complete Withdrawal
of Tier II holdings are requested, the User is required to select ‘Withdraw Total

Holdings'.

£V NSDL

Gentral Recordkeeping Agency.

Welcome Psy and Accounts Office-1005752900

Re: Reports  User Reports (New)  Master Download  Dashboard  CGMS
BackOffice

Error

Module  S1 Details Authorize Request  Knowledge Centre

»  Withdrawal Request Details Initiation Screen

PRAN 110070003339
Entity Reg. No. 2034303
Subscriber Name HARSH BARDANA KUMAR
* Mandatory Fields

\Withdrawal Amount = i Witharaw Total Holdings

Figure 50
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e On submission of the Withdrawal request, the Maker is required to verify that all the
details are correct and confirm the same by clicking ‘Confirm’ button as shown in
Figure 51 below.

@ NSDL : Gentral Recordkeeping Agency

Welcome Pay and Accounts Office-101

Exit Request  Reports  User Additional Reports (New)  Master Downioad ~ Dashboard  CGMS

Error Module  S1 Detaits. Request Centre

» Withdrawal Request Initiation Confirmation Screen

S
| Subscriber Detaids

PRAN 110070003339

Name HARSH BARDANA KUMAR
Date of Birth 14/01/1981

Total Holdings Withdrawal

[enfm] [Cancel]

Home | ContactUs | SystemConfiguraton |  Entrust Secured
Best viewed in nternet Explorer 7.0 3 above or Mozila Firefox Ver 3 8 above with a resolution of 1024 X 768

Figure 51

e On confirmation of the details, a message along with an ‘Acknowledgement No' will
be displayed to the User for successfully capturing of the Withdrawal request as
shown in Figure 52 below:

Central Recondkeeping Agency.

Y NSDL

Ti i il If il Views i Exit Request Reports User Mail it Reports (New) Master Download Dashboard CGMS
Bacl

Error i ion Module  §1 ission Details it itoril Authorize Request  Ki Centre

®  Withdrawal Request Initiation - Complete

PRAN 110070003339

Name HARSH BARDANA KUMAR
Date of Birth 14/01/1981

Total Holdings Withdrawal

Acknowledgement No. 5000107878

Subscriber Withdrawal Initiation Request Details has been Captured. Awaiting Verification

Captured Timestamp 18i09/2015 17.47

Home | ContactUs | SystemConfiguration | Entrust Secured

Best viewed in Internet Explorer 7.0 & above or Mozilla Firefox Ver 3 & above with a resolution of 1024 X 765
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Figure 52

e In case, Maker has opted for ‘'Scheme Wise Units Withdrawal’, the User is required
to enter scheme wise units to be withdrawn from existing schemes and click on
‘Submit’ as shown in Figure 53 below. It may be noted that the units entered
cannot be more than units available in the schemes. Further, the office should
monitor and ensure that after withdrawal, the equity percentage should not exceed
50%..

&Y NSDL

Central Recordkeeping Agency.

Transaction

Error

Welcome Pay and Accounts Office-1001279700

Subscriber Registration Views  Grievance Exit Withdrawal Request Reports User Mail iti Reports (New) Master Download Dashboard CGMS

ion Module s

ion Details

@  Withdrawal Request Details Initiation Screen

Monitoring

30-Sep-2015 Home | Logout

BackOffice

Authorize Request  Knowledge Centre

PRAN 110030340094

Entity Reg. No. 2002394

Subscriber Name VIVEK DEVDHAR

* Mandatery Fields
SelectScheme | PFMName | SchemeName | Unitstobe withdrawn
SBI PENSION FUNDS PRIVATE LIMITED SBI PENSION FUND SCHEMEE -TIER Il 10
SBI PENSION FUNDS PRIVATE LIMITED SBI PENSION FUND SCHEME C - TIER Il 15
SBI PENSION FUNDS PRIVATE LIMITED SBI PENSION FUND SCHEME G - TIER Il 20
Remarks = Scheme wise units Withdr
—

Figure 53

e The Maker is required to verify that all the details are correct and confirm the same
by clicking “Confirm’ button as shown in Figure 54 below.

Internal
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Welcome Pay and Accounts Office-1001279700

Views it Exit Request Reports User Mail Document iti Reports (New)

Error ification Module  $1 lission Details i itoril Authorize Request K Centre

»  Withdrawal Request Initiation Confirmation Screen

Subscriber Details
PRAN 110030340084
Name VIVEK DEVDHAR
Date of Birth 03/04/1983

Central Recondkeeping Agency.

Home | Logout

Master Download ~ Dashboard ~ CGMS
BackOffice

Partial Withdrawal Details

Best viewed in Internet Explorer 7.0 & above or Mozilla Firefox Ver 3 & above with a resolution of 1024 X 768.

PFM Name Scheme Name Units to be withdrawn
8Bl PENSION FUNDS PRIVATE LIMITED 8Bl PENSION FUND SCHEME E - TIER Il 10
SBI PENSION FUNDS PRIVATE LIMITED 5Bl PENSION FUND SCHEME C-TIER I 15
SBI PENSION FUNDS PRIVATE LIMITED 5Bl PENSION FUND SCHEME G -TIER Il 20
Remarks Scheme wise units Withdrawal —
' Confirm ICEHCE\
Home | ContactUs | SystemConfiguration | Entrust Secured

Figure 54

e On confirmation of the details, a message along with an ‘Acknowledgement No” will
be displayed to the User for successfully capturing of the Withdrawal request as

shown in Figure 55 below:

&Y NSDL

T i i i Views i Exit Request Reports  User Mai iti Reports (Hew)

Error it tion Module 51 ission Details i itoril rize Request Centre

®  Withdrawal Request Initiation - Complete

PRAN 110030340094
Name VIVEK DEVDHAR
Date of Birth 03/04/1983
Acknowledgement No 8000107881

Subscriber Withdrawal Initiation Request Details has been Captured. Awaiting Verification.

Captured Timestamp 30/09/2015 12:26

Home | ContactUs | SystemConfiuration | EntrustSecured

Best viewed in Internet Explorer 7.0 & above or Mozilla Firefox Ver 3 & above with a resolution of 1024 X 768.

Master Download ~ Dashboard  CGMS
Bacl

Figure 55

Internal
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B. Verification of Tier I Withdrawal request:

e The PAO Checker is required to login to CRA system for authorizing the Tier II
Withdrawal request.

e The Checker is required to click ‘Authorize Transaction’ under the main menu
‘Transaction’ as shown in Figure 56 below.

2 ' o I 1 S
Central'Recondkeeping Agency.
Home | Logout
Ti i il i i Views  Grievance Exit Withdrawal Request Reports User Mai Additional Reports (New) Master Download Dashboard CGMS
BackOffice
Error Recti Module  S1 Submission Details i itori ize Request Centre
Authorize Transaction
* Mandatory Fields
Transaction Type * Withdrawal Request -
PRAN
Ack No/PRN == 8000107878
Claim ID
From Date i (ddimmiyyyy)
To Date ﬂmmmmrvm>
Reset
> == Enter PRIN/Receipt No for Switch transaction and Ack No./Receipt No. for other transactions.
Home | ContactUs | SystemConfiguration |  EntrustSecured
Best viewed in Internet Explorer 7.0 & above or Mozilla Firefox \Ver 3 & above with a resolution of 1024 X 768,
Figure 56

e The Checker is required to select the ‘“Transaction Type’ as ‘Withdrawal Request’
and provide the PRAN or the Acknowledgement Number generated at the time of
request capture. The User also has an option to search the request by providing the
required date range. After entering the details as shown above, the Checker is
required to click on 'Search’ button. On searching the request, the details of the
captured Withdrawal request is available as shown in Figure 57 below.
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Central Recordkeeping Agency

Home | Logout

Welcome Pay and Accounts Office-1005752901

Views  Grievance Exit Withdrawal Request Reports User Reports (New) Master Download Dashboard CGMS
Bacl
Error ion Module 51 ission Details Authorize Request  Knowledge Centre
> Authorize Withdrawal Initiation - Result
ACKNOWLEDGEMENT HO. REGISTRATION DATE REGISTERED BY REQUEST TYPE
8000107878 110070003339 18-09-2015 1005752900 WITHDRAWAL
Home | ContactUs | SystemConfiguration | Entrust Secured
Best viewed in Inlernet Explorer 7.0 & above or Wozilla Firefox Wer 3 & above with 3 resolution of 1024 X 768

Figure 57

e In order to view the details of the change request, the Checker is required to click on
the hyperlink available at ‘Acknowledgement No.’. The Subscriber withdrawal
details will be displayed along with the option to ‘Authorise’ or ‘Reject’ the request
as shown in Figure 58 below:

(&Y NSDL

Central Recondkeeping Agency.

Weicome Pay and Accounts Office-10

Views i Exit

®  Authorize Withdrawal Initiation - Confirm

Subscriber Details

Error Rectification Module  S1 Submission Details ~ Recruitment Monitoring

21-5ep-2015 Home | Logout

Additional Reports (New)  Master Download Dashboard  CGMS
BackOffice

Request Reports  User

Authorize Request  Knowledge Centre

Backto Results Page
View Signature

Subscriver Name
PRAN

ACK Mo

Withdrawal Type

Partial Withdrawal Option
Total Holdings Withdrawal

HARSH BARDANA KUMAR
110070003339
8000107878

Full Withdrawal

Lumpsum Withdrawal

@ Authorize © Reject
Reason for Rejection

Home | ContactUs | SystemConfiguraon | EntrustSecured

Internal

Figure 58
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e The Checker is required to verify the captured details with the physical withdrawal
request. If all the details are correct, the Checker is required to authorize the request
by selecting ‘Authorize’ button. In case of any discrepancy, Checker is required to
enter the necessary reasons for rejection and can reject the request by selecting
'‘Reject’ option. On successful authorization of Withdrawal request, a message as
shown in below Figure 59 will be displayed to the User.

Central'Recordkeeping Agency.

Welcome Pay and Accounts Office-1005752901

T i i i i Views i Exit Wi Request  Reports  User Mail it Reporis (New)  Master Download  Dashboard  CGMS
BackOffice

Error ification Module 51 ission Details i itoris Authorize Request Centre

®  Withdrawal Request - Complete

Backto Results Page

PRAN 110070003339
Mame HARSH BARDANA KUMAR
Date of Birth 14i0111981

‘Withdrawal Request has been Authorized
Acknowledgement No 8000107878
Verification Timestamp ~ 21/09/2015 10:03

Home | ContactUs | SystemConfiguration | Entrust Secured

Best viewed in Internet Explorer 7.0 & above or Mozilla Firefox Ver 3 & above with a resolution of 1024 X 768.

Figure 59

On execution of Withdrawal request the units from the scheme(s) will be blocked
immediately. Redemption (Units withdrawal) will happen on T or T+1 depending on
authorization of request before or after Pay-In (before 1.30 pm). T being the date of
execution. Latest available NAV will be considered for units redemption. On T+3, funds
will be transferred to the ‘Withdrawal account’ of the Trustee Bank. The amount shall be
credited to the bank account (registered for Tier II account) of the subscriber. This is
explained with an example as given below:

o Withdrawal request is authorized on September 8, 2015 before Pay-In (before
1.30 pm approx.)’ then the request will be executed on the same day i.e. on
September 8, 2015 (referred as Day T).

o The units will be redeemed by the PFMs on September 8, 2015 on the basis of
NAV of September 7, 2015.

! May change as directed by PFRDA/NPS Trust
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o The units will be redeemed by the PFMs on September 8, 2015 on the basis of
NAV of September 8, 2015. Hence, there may be difference in the amount
requested as compared to the amount realized.

o On T+3 day (i.e. on September 11, 2015), funds will be transferred to the
Withdrawal account with the Trustee Bank.

o If Withdrawal request is authorized on September 8, 2015 after Pay-In (after
12.30 pm) then the request will be executed on the next day i.e. September 9,
2015 (will be day T) and the latest NAV (i.e. NAV of September 8, 2015) will be
considered for unit redemption.

o In this case the funds will be transferred to the Trustee Bank on September 14,
2015 (However while processing the request, only business days will be
considered)

o Further, as per instructions issued by CRA, the funds will be transferred on same
day to subscriber’s bank account from Trustee Bank Withdrawal account.

C. Request Status view for Tier II Withdrawal:
e The User can check the status of captured request by selecting ‘Withdrawal Request

Status View’ under the main menu ‘Exit Withdrawal Request’ as shown in Figure
60 below:

€Y NSDL

Welcome Pay and Accounts Office-1005752900 29-Sep-2015 Home | Logout

Central' Recordkeeping Agency,

Views L EXxit Wit Request  Reports  User Mail Document I Reports (New)  Master Download  Dashboard  CGMS

BackOffice
Initiate Withdrawal

Error ification Module 51 ission Details  Recruitm{ Request ERequest Knowledge Centre

Verify Subscriber
Withdrawal Initiation

Withdrawal Request
Status View

Initiate Generate/Cancel
Claim D

Authorize
Generate/Cancel Claim
[In]

Claim ID Status View

Home | ContactUs | SystemConfiguration |  Entrust Secured

Figure 60

Page 53 of 55
Internal



e On selection of ‘Withdrawal Request Status View’, the User is required to provide
the PRAN, the Acknowledgement Number generated at the time of request capture
or Claim ID and 'Submit’ as shown in Figure 61 below. The request status can also
be examined by providing the date range. However, it may be noted that ‘Claim ID’
is not applicable in case the withdrawal request is only for ‘Tier II' account.

Central Recondkeeping Agency

‘Welcome Pay and Accounts Office-1005752900 Home | Logout
Tri i il i il Views  Grievance Exit Withdrawal Request Reports User Document Additional Reports (New) Master Download Dashboard CGMS
BackOffice
Error i ion Module $1 ission Details i il Authorize Request Knowledge Centre

3  Withdrawal Request Status

* Pleass =nter any one s=arch criteriz

PRAN 110070003338

Acknowledgement No

Claim ID
From Date 13 taarmmyy)
To Date ﬁ (dd/mmiyyyy)

Note :1. Please enter atleast one search criteria

Home | ContactUs | SystemConfiguraton | Entrust Secured

Best viewed in internet Explorer 7.0 & above or Mezilla Firefox Ver 3 & above with a resolution of 1024 X 768.

Figure 61

e On submission of the request, User is required to click on the hyperlink available on
‘Acknowledgement Number' to view the complete details of Tier II Withdrawal as
shown in Figure 62 below.
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Central ' Recordkeeping Agency,

Views i Exit Request Reports  User Mai Document i Reports (New)  Master Download  Dashboard CGMS
BackOffice

Error ification Module  S1 Submis Details. i itoril ize Request K Centre

® Withdrawal Request Status

Request
P PRA Subscriber Name Creation Claim ID Withdrawal Type | Maker Entity m CheckerEntity | Checker Date “MM
: Date

HARSH BARDANA . Withdrawal Request 0 ~
8000107878 10070003339 KUMAR. 18/09/2015 Tier-2 Partial 1005752900 18/09/2015 CRAD0008 21/09i2015 Completed at CRA.
Home | ContactUs | System Configuration |  Entrust Secured
Figure 62

Exceptions for Tier II Withdrawal request:

e In order to process Tier Il Withdrawal request, Status of PRAN must be ‘Active’ and is
required to have unit balance available in Tier I account.

e TierII of PRAN must be in 'Active’ status to process Tier Il Withdrawal request.

e Tier II Withdrawal request for a Subscriber can be processed by the mapped PAO
and POP/POP-SP.

e It may be noted that Tier II Withdrawal request will not be allowed, if any previous
request is pending for authorization in CRA system.
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